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CERTIFICATE

The Certification Body of
TUV SUD AMERICA INC.

hereby certifies that

UNICOM Engineering Inc
25 Dan Rd
Canton, MA 02021 USA

(See Page 2 for additional location)

has implemented a Quality Management System
in accordance with:

TL 9000:2016 - (H/V) R6.0/R5.5 & ISO 9001:2015

The si:ope of this Quality Management System includes:

Sales, Design, Manufacture, Configure to Customer
Requirements, Distribution and Servicing of Computer
Hardware and Integration of Customer Application Software to
Create Computing and Communication Solutions

Product Category and Product Description:

6.1 — Enhanced Services Platforms
7.4 — Repair Services
7.5.1 — Technical Assistance and Customer Support Centers

Certificate Expiry Date: January 28, 2022
Certificate Registration No: 951 03 2138
TL ID: 1393

Effective Date: January 29, 2019

Vice President, Business Assurance

ACCREDI!ITED

MANAGEMENT SYSTEMS
CERTIFICATION BODY
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CERTIFICATE

UNICOM Engineering Inc
25 Dan Rd
Canton, MA 02021 USA

Scope - Sales, Design, Manufacture, Configure to Customer Requirements, Distribution and Servicing
of Computer Hardware and Integration of Customer Application Software to
Create Computing and Communication Solutions

Processes — Leadership, Order Management, Project Management, Purchasing/Supplier Management,
Receiving, Production/Pack-out, Shipping, Technical Support, Repair, Internal Audits, Non-Conforming
Material, Business Continuity, Calibration, Document Control, Corrective Action and Improvement

UNICOM Engineering Inc
3501 East Plano Pkwy
Plano, TX 75074 USA

Scope - Sales, Design, Manufacture, Configure to Customer Requirements, Distribution and Servicing
of Computer Hardware and Integration of Customer Application Software
to Create Computing and Communication Solutions

Processes — Leadership, Sales/Marketing, Order Management, Project Management, Design &
Development, Purchasing/Supply Chain, Receiving/Warehouse, Production/Pack-out, Shipping,

Repair, Technical Support, Nonconformance/Corrective Action, Continual Improvement,
Internal Audit, Business Continuity, Calibration, Documentation

UNICOM Engineering Inc
Parkmore West Business Part
Galway, Ireland

Scope - Sales, Manufacture, Configure to Customer Requirements, Distribution and Servicing of
Computer Hardware and Integration of Customer Application Software to
Create Computing and Communication Solutions

Processes — Leadership, Order Management, Project Management, Purchasing/Supplier Management,
Receiving, Production/Pack-out, Shipping, Technical Support, Repair, Internal Audits, Non-Conforming
Material, Business Continuity, Calibration, Document Control, Corrective Action and Improvement

Certificate Expiry Date: January 28, 2022
Certificate Registration No: 951 03 2138
TLID: 1393

Effective Date: January 29, 2019

Vlce President, Business Assurance
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