
UNICOM ENGINEERING: Founded in 1997, we are best known for our solution design 
technologies, integration expertise and our unique deployment capabilities serving storage, 
security, enterprise and carrier communications (NEBS level 3). Our commitment to quality 
manufacturing and efficient business operations are governed by our compliance to ISO 9001, 
and TL9000 standards. Our primary manufacturing facilities are located in Galway, Ireland with 
US locations in Massachusetts, Texas and Virginia.    

Integration
Integration of 3rd Party H/W

Test and Validation of Solution
System Identity & Control

Securing the OS:
Windows Hardening

Linux Packaging

Inventory Management
Build to Finished Goods/Same Day Shipping

Same Day Provisioning by Order
3rd Party H/W & S/W Management

Demo/Eval Pool Management
Order Consolidation

Global Logistics
Regulatory Certification

Trade Compliance
International Shipping

Known Shipper

Advanced Server & Parts Replacement
3rd Party Card/Solution Support

On-site Response
700+ Forward Stocking Locations-

for Service Parts

Support & Maintenance
Leveraging Dell EMC ProSupport

Branding
Custom Bezel

Custom Documentation
Splash Screen

Recovery Media
Labeling

Packaging

Design
3rd Party H/W & S/W Design
Field Engineer Consultation
Mechanical Customization

H/W Validation
Regulatory Testing

Rack Integration
Rack Configuration

Frame Design
Carrier Frame Design (NEBS Level 3)
DC Power Telco Frame Integration

Lifecycle Management Tool
Customer Experience Reporting

Customer Portal

Business Analytics

Dell EMC OEM Server
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